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ELAINE ANNANOVA

SUMMARY

Accomplished programmer analyst.

Strong academic and on-the-job training.

Extensive experience as an OLTP specialist.

Recognized expertise in database systems and in building client-server applications.

Excellent communication skills with demonstrated ability to work well with users.

Established record of human relations skills, proficiency, creativity, leadership, organizational
and problem-solving know-how.

Detail oriented with proven ability to accept assignments and deliver desired and effective
results.

EXPERIENCE

Programmer/Analyst December 1996 to present
DATA ACCESS/DATAPATCH <+ PARAMUS, NJ

Analyze, program, test, and debug computer systems to improve the productivity of business management
information for this company that manufactures networking cables, installs networks, and refurbishes
computers.

Accomplishments:

Built an OLTP system that provides the facility of data entry from multiple locations.

Provided a user friendly Windows interface in the system that permitted the use of standard available
applications.

Solely responsible for creating a business reporting system that incorporated all data from prior computer
assemblages and that provided weekly management-level information. The design included a
comprehensive database as well as a historical load. Flexible design facilities in the system permits easy
alterations in formatting, content, and expansion. Received numerous commendations from users for its
readability, user-friendly format, pleasing style, and genuine usefulness.

EDUCATION
Diploma: Visual Basic and SQL 1995
PROWORKS SYSTEM, INC. e+ FAIR LAWN, NJ
Diploma: Management and Office Automation 1991
BUSINESS AND TECHNICAL INSTITUTE + EAST ORANGE, NJ
Masters in Liberal Arts 1980

STATE UNIVERSITY OF MINSK + MINSK, BELARUS

COMPUTER KNOWLEDGE
C MS SQL Server MS Excel
Crystal Reports 3.5 to 5.0 MS Windows 3.1 Server Administrator
DSS Agent MS Windows 95 Total Access Statistics
DSS Architect MS Windows NT VBA with MS Excel
DSS Scheduler MS Word VBA with MS Word
DSS Server Oracle 7.3 Visual Basic 3.0, 4.0, 5.0

MS Access 2.0, 7.0, 8.0
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